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What Is Satisfactory Academic Progress (SAP)?
Federal regulations require students receiving financial aid to make progress toward completing their educational
program.
To remain eligible for federal and state financial aid at Southern Crescent Technical College (SCTC), students must:
e Maintain a cumulative Grade Point Average (GPA) of 2.0 or higher (Qualitative);
e Successfully complete at least 66.66% of all attempted credit hours (Quantitative); and
e Complete their program within 150% of the published program length.
Students who fail to meet these standards will lose eligibility for federal and state financial aid.

Financial aid eligibility is separate from academic standing. A student may remain academically eligible to attend
SCTC but lose eligibility for financial aid due to failure to meet SAP requirements.

Purpose: Southern Crescent Technical College is required by the U.S. Department of Education to establish and monitor
Satisfactory Academic Progress (SAP) standards for students receiving financial aid. Students must be enrolled in an
eligible program of study and may only receive financial aid for coursework that applies toward their declared program
requirements.

Applicability: This policy applies to all students regardless of:
e Enrollment status (full-time, part-time, or less than half-time)
e Program of study
e Previous financial aid history
e Academic classification

SAP standards apply whether or not a student has previously received financial aid.
Transfer students accepted by SCTC are considered meeting SAP during their first term of enrollment.

Satisfactory Academic Progress Standards
SAP is reviewed at the end of each semester after final grades are posted by the Registrar's Office.
Students must meet all three standards below.

1. Cumulative Grade Point Average (GPA)
Students must maintain a cumulative (overall) GPA of at least 2.0 on a 4.0 scale.

Grades included in GPA Grades not included in GPA
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2. Completion Rate (Pace)
Students must successfully complete at least 66.66% of all cumulative attempted credit hours.
Completion Rate Formula:

Earned Hours +~ Attempted Hours = Completion Rate
45 Earned Hrs. + 60 Attempted Hrs. = 75% Completion Rate

Successfully completed grades include: Unsuccessful grades include:
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Attempted hours include:

e All coursework attempted at SCTC
e Accepted transfer credits
e Repeated coursework

3. Maximum Timeframe

Federal regulations require students to complete their educational objective within 150% of the published
program length.

Maximum Timeframe Formula:
Program Credit Hours x 150% (1.5)

Example:
A program requiring 60 credit hours may receive financial aid for up to 90 attempted credit hours.
60 Required Program Credit Hours x 1.5= 90 Credit Hours (Maximum Time)
Maximum Timeframe includes:

e Passed courses

e Failed courses

¢  Withdrawals

e Repeated courses

e Accepted transfer credits

¢ Coursework from prior programs of study

Students may become ineligible for financial aid before reaching the 150% limit if it becomes mathematically
impossible to complete their current program within the remaining allowable hours.

Students who exceed Maximum Timeframe become ineligible for financial aid unless a Maximum Timeframe
Appeal is approved.
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The following SAP statuses may be assigned during the review of Satisfactory Academic Progress. Students may view
their SAP status through Tiger Portal and other official college communication methods.

SAP Status Definitions

Good Standing
Students meeting all SAP requirements are considered in Good Standing and remain eligible for financial aid.

SAP Code: R
Description: Reviewed Making Good Progress

Financial Aid Warning

Students who fail to meet cumulative GPA and/or completion rate requirements are placed on Financial Aid Warning for
one semester.

Students on Warning remain eligible for financial aid during the warning semester.
At the end of the warning semester, students must meet all SAP standards or will be placed on Financial Aid Suspension.

SAP Code: P
Description: Financial Aid Warning

Financial Aid Suspension
Students who fail to meet SAP requirements after a warning semester become ineligible for financial aid.

SAP Code: B
Description: Financial Aid Suspension

Maximum Timeframe

Students exceeding the allowable attempted hours for their program are placed in Maximum Timeframe status.
Students in Maximum Timeframe status are ineligible for financial aid unless an appeal is approved. An appeal may be
granted if a student is within 3 semesters of graduating.

SAP Code: M
Description: Maximum Timeframe

Maximum Timeframe and Suspension

Students exceeding Maximum Timeframe while also failing cumulative GPA and/or completion rate standards will be
assigned this status.

SAP Code: MB
Description: Maximum Timeframe and Suspension

Appeal Approved

Students whose SAP appeals are approved are placed on an Academic Plan and remain eligible for financial aid while
complying with all requirements of the Academic Plan.

SAP Codes:
o AA=Appeal Approved
o  MOK = Maximum Timeframe Appeal Approved
o  AAMOK = Appeal Approved for Maximum Timeframe and Suspension
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Appeal Denied
Students whose SAP appeals are denied remain ineligible for financial aid.

SAP Code: AD
Description: Appeal Denied

Violated Academic Plan
Students who fail to comply with the conditions of an approved Academic Plan will lose financial aid eligibility.

SAP Code: V
Description: Violated Previous Appeal

Academic Plan Expired

Students whose Academic Plan has expired may be required to submit a new appeal before receiving additional financial
aid.

SAP Code: PLEXP
Description: Academic Plan Expired

Academic Plan in Good Standing

At the conclusion of semester after grades are posted, those on an approved plan will be evaluated for students who
successfully following an approved Academic Plan may be assigned this status.

SAP Code: PLGOOD
Description: Passing Academic Plan

Notification Of Sap Status
Students are notified of SAP status through official SCTC communication channels, including:

e SCTC Student Email

e Tiger Portal

e Other approved institutional communication methods
Students are responsible for monitoring their SAP status and understanding SAP requirements.
Failure to receive notification does not exempt students from SAP requirements.

SAP Suspension Students: Those who have not met the SAP Standards of (GPA)and/or Pace will receive a Warning
notification after the 1st semester for not meeting SAP standards.

Maximum Timeframe Students: A Warning semester is not permitted per federal regulation for this
requirement.

Students who appeal a financial aid suspension and/or maximum timeframe will be notified via SCTC email as soon as

the SAP Appeals Committee reaches a decision regarding their status. The appeal process is explained within the
notification as well as the SCTC Financial Aid webpage.

Appeal Process

Students who lose financial aid eligibility due to Financial Aid Suspension or Maximum Timeframe may submit a SAP
Appeal. Appeals are reviewed by the SAP Appeals Committee. Submission of an appeal does not guarantee approval.
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The committee's decision is final.

Suspension (Pace and Cumulative GPA) Appeals: Students placed on Financial Aid Suspension due to not meeting the
cumulative GPA and/or completion rate requirements may submit a SAP Appeal through CampusLogic.

The appeal must include:
e A detailed explanation of the extenuating circumstances that prevented the student from meeting SAP standards.
e An explanation of what has changed that will allow the student to be academically successful moving forward;
and
e Supporting documentation verifying the extenuating circumstances.

Supporting documentation must relate to the semesters (warning and suspension semesters) in which the student failed to
meet SAP standards and may include medical records, hospitalization records, death certificates, obituaries, court
documents, military orders, or other official documentation.

Maximum Timeframe Appeals: Students who exceed the Maximum Timeframe requirement must submit a SAP
Maximum Timeframe Appeal through CampusLogic.

All Maximum Timeframe Appeals must include:

e A current DegreeWorks Audit;

e An Academic Success Plan;

e A statement explaining the circumstances that prevented program completion within the allowable

timeframe;
o An explanation of the student's educational and career goals and how completion of the current

program will support those goals; and
An explanation of what has changed to support future academic success; and
How the student plans to complete the program within the remaining allowable timeframe.
Supporting documentation, if applicable.

Maximum Timeframe Only: These are students on SAP due to exceeding the maximum timeframe while still
maintaining the minimum Cumulative Completion Rate (66.66% Pass Rate) and Cumulative Grade Point Average
(2.0 GPA)

Maximum Timeframe and not meeting Pace and/or GPA SAP Standards: 1f a student has reached their
maximum timeframe and the GPA and/or Completion rate is below the requirement for receiving financial aid, the
student will do a maximum timeframe appeal and address the extenuating circumstances for the semesters of not
meeting SAP standards (warning and suspension semester). In addition to providing the Degree Works plan, the
student must also supply 3rd party supporting documentation for the time of the semesters not meeting SAP
standards.

All appeals are reviewed on a case-by-case basis by the SAP Appeals Committee.
Students with approved appeals will be placed on an Academic Success Plan and must meet all requirements of the plan to
remain eligible for financial aid.

Appeals submitted without sufficient documentation may be denied.

Insufficient Documentation

If the documentation submitted with an appeal is determined to be insufficient, the student may be given the opportunity
to submit additional supporting documentation.

Students may submit additional documentation up to two (2) times in response to requests from the SAP Appeals
Committee. If sufficient documentation is not provided after the second request for additional documentation, the appeal
will be denied.
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It is the student's responsibility to submit complete and appropriate documentation that supports the extenuating
circumstances described in the appeal.

Dual Enrollment Students

Dual Enrollment students are subject to the same SAP standards as all SCTC students. Prior to submitting a formal SAP
Appeal through CampusLogic, a Dual Enrollment student must complete and submit a Dual Enrollment SAP Appeal
Request Form to the Office of Financial Aid.

The Office of Financial Aid will review the request to determine whether documented extenuating circumstances exist that
may warrant consideration of a formal SAP appeal.

If approved for further review, the student will be granted access to complete a SAP Appeal through CampusLogic.
Approval to submit an appeal does not guarantee approval of the appeal.

Dual Enrollment students with approved appeals are subject to the same Academic Plan requirements and monitoring
standards as all other students.

Appeal Deadlines and Reinstatement

SAP appeal deadlines are published on the Satisfactory Academic Progress (SAP) section of the Southern Crescent
Technical College Financial Aid website each semester.

Students who fail to submit a completed appeal by the published deadline will not be considered for financial aid
reinstatement for that semester. Appeals received after the deadline will be reviewed for the next available appeal period.
Students enrolled while awaiting an appeal decision are responsible for securing payment arrangements and meeting
all tuition and fee payment deadlines. Submission of an appeal does not guarantee approval or prevent classes from
being dropped for non-payment.

Students with approved appeals will be placed on an Academic Plan and remain eligible for financial aid as long as they
successfully comply with all conditions of the plan. The Financial Aid Appeals Committee will review all appeals and
determine whether the student can reasonably be expected to regain SAP standards or successfully follow an Academic
Plan designed to achieve SAP within a specified timeframe.

Appeal Denials and Subsequent Appeals

Students whose SAP Appeals are denied will remain ineligible for financial aid.
A student whose appeal is denied must wait two (2) semesters before submitting another SAP Appeal.

Exceptions may be considered if the student experiences a new documented extenuating circumstance that occurred after
the appeal denial and warrants earlier review by the Financial Aid Appeals Committee.

Any subsequent appeal must be based on new or continued extenuating circumstances and include proper supporting
documentation.

Students may regain financial aid eligibility by:

e Meeting all cumulative SAP standards;

e Successfully following the requirements of an approved Academic Plan; or

e Receiving approval of a subsequent SAP appeal based on new extenuating circumstances.
Neither sitting out of enrollment nor paying out-of-pocket automatically restores financial aid eligibility.

A student is considered in Good Standing when all of the following standards are met:
e Cumulative GPA of 2.0 or higher;
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e Cumulative completion rate of at least 66.66%; and
¢ Completion of the program within the Maximum Timeframe requirement.

Academic Plans

Students with approved appeals will be placed on an Academic Plan.
Academic Plans may include:

e Specific course requirements
Enrollment restrictions
Advising requirements
Academic support requirements
Minimum term GPA requirements

e Program progression requirements
Students must successfully comply with all conditions outlined in the Academic Plan.
The Financial Aid Appeals Committee may establish requirements that exceed minimum SAP standards when necessary
to support student success.

Failure to comply with an Academic Plan will result in loss of financial aid eligibility.

Repeated Coursework

All repeated coursework is included in:
e GPA calculations
e Completion Rate calculations
e Maximum Timeframe calculations
Federal regulations permit students to receive financial aid for one repeat of a previously passed course.

Incomplete Grades

Courses assigned a grade of "I" (Incomplete) count as attempted hours for SAP purposes.
Once the incomplete grade is changed to a final grade, SAP may be reevaluated.

Grade Changes

Grade changes processed by the Registrar's Office may impact SAP standing and financial aid eligibility.
SAP will be reviewed following approved grade changes in accordance with institutional procedures.

Readmit Students

Students returning after an absence resume the SAP status held during their most recent enrollment period. Students
returning on an expired Academic Plan may be required to submit a new appeal.

If a student does not attend SCTC within 3 semesters of their SAP appeal approval, they will be required to submit a
new appeal and follow current SAP policies and procedures.

Additional Information: Students returning from Academic Dismissal will not automatically regain financial aid. They
must follow the appeal process applicable to their situation. Students are responsible for the quality and content of their
appeals. Published on the SCTC Website are SAP Appeal tips for students to utilize in preparing their appeal. Students are
abide by published appeal deadlines each semester.

Policy Review

Southern Crescent Technical College reserves the right to revise this policy at any time to remain compliant with federal
and state regulations governing student financial aid programs.
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